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PROFESSIONAL SUMMARY

IT support and networking professional with hands-on experience supporting computers, small networks and 

users, plus web development in Python and Django. Building a cybersecurity foundation through a home lab and 

regular practice. Seeking an entry-level IT support or security role in a bank or financial institution.

PROFESSIONAL EXPERIENCE

Web Designer & IT Support Specialist   Csharp Tech Company, Ojo, Lagos State, Nigeria   2023 – 2024

● Built responsive web pages with HTML, CSS and JavaScript and tested them across browsers.

● Provided first-line IT support: diagnosed hardware and software faults, set up workstations and fixed 
network connection problems.

● Helped set up and maintain the office network: LAN setup, IP addressing, switch and router 
troubleshooting.

● Worked with the team to turn UI designs into working web pages.

● Connected front-end pages to back-end systems.

Freelance IT Support & Technology Instructor   Self-Employed, Lagos, Nigeria   2024 – Present

● Provide remote and on-site IT support: OS installation, software setup, virus removal and hardware repair 
for laptops and phones.

● Set up and maintain home and small-business networks (routers, switches, Wi-Fi, basic firewall rules).

● Teach beginners web development, computer basics and basic cybersecurity awareness, including an 
introductory coding course for children.

● Mentor students in Python, Django and React.js.

KEY PROJECTS

Voraq – Freelance and Jobs Marketplace (Founder)

● Founder and product owner of a global freelance and jobs marketplace in development. Manage the 
developer, define the product and plan safe payments (escrow).

VyTracker – Secure Doctor-Patient Communication Platform

● Built a telemedicine web app with Django (backend) and React.js (frontend).

● Implemented user login with JWT and role-based access for doctors and patients.

● Designed the PostgreSQL database schema.

● Applied basic secure coding practices.

ChatNaija-AI – Multilingual AI Chatbot

● Built an AI chatbot for conversations in Nigerian languages.

● Used third-party APIs for language translation.

● GitHub: github.com/Jahsmine66/ChatNaija-AI

Network Security Lab (Personal Learning Project)

● Built a virtual lab (VirtualBox/VMware) to practise ethical hacking and network defence.

● Practised with Wireshark (traffic capture), Nmap (scanning) and firewall rules.

● Wrote up findings and fixes as notes.

TECHNICAL SKILLS

Programming Languages: Python, JavaScript, HTML, CSS

Frameworks & Libraries: Django, React.js

Networking & IT Support: LAN setup, TCP/IP, DNS, DHCP, routers and switches, Windows and Linux 
installation, hardware troubleshooting, remote support

Security (learning): Wireshark, Nmap, VirtualBox/VMware lab, security awareness training



Databases: PostgreSQL

Tools & Version Control: Git, VS Code, Postman

CERTIFICATIONS & TRAINING

● Fundamentals of Software Development – Next Gen Tech (2025)

● Cybersecurity Awareness & Best Practices – self-directed study (in progress)

● Networking Fundamentals (TCP/IP, Cisco concepts) – self-directed study (in progress)

EDUCATION

National Diploma (ND), Computer Science

Ogun State Institute of Technology (OGITECH), Igbesa, Ogun State, Nigeria — Completed, 2026


